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Abstract

The primary purposes of this research consist of
(1) examining the problems and consumer rights awareness
in a telecommunication sector, (2) exploring the
mechanisms of public participation in consumer protection
in telecommunication sector, and (3) indicating strategy for
driving consumer protection in telecommunication sector.
Both quantitative and qualitative techniques are adopted.
First of all, in order to examine the problems and
consumer rights awareness in a telecommunication sector,
the disproportionate stratified random sampling is used for
selecting 400 samples around the country. The main
instrument s include

questionnaire. Data  analyses

descriptive  statistics ie. frequency and percentage.
Secondly, key officers and community networks in the
process of consumer protection are selected by purposive
sampling approach. All contents are validated based on the
methodological triangulation, including documentation, in-
depth interviews, and focus group. Finally, strategies for
driving consumer protection in telecommunication sector
are proposed.
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