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Abstract

The purpose to study the problems in
information service of Khamphaeng Phet Province and
searching for the guidelines in information service of
Khamphaeng Phet Province. The result found that the
problems in information service of Khamphaeng Phet
Province in overview at higher level . To considered in
each aspects, found that the problem in every aspect at
high level. The personality of tour guide were highest level
then guideline aspect , knowing aspect and attitude aspect
follow level. For in-depth interview study, the people who
concerned 4 groups found that not different from the
problems in information service. For guideline to develop
information service study, found that the opinion of the 4
groups were not different from the guideline to develop
information service of Khamphaeng Phet Province.
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