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Abstract

The study of organizational culture that affecting

the public services: a comparative case study of Yang
Noeng and Saraphi district municipalities,Chiang Mai
province, aimed to analyze the organizational culture
characteristicsof such district municipalities that affecting
the public services. The population samplesand the tool
used in this study were 2 registration officers of each district
municipality (n = 4) and the semi-structure interview. The
results of study found thatl) The organizational culture of
Yang Noeng district showed

municipality having

dominantcharacteristics, defensive- apathetic and

defensive - aggressive characteristics were the first and
creative characteristic was second, 2) The organizational
culture district

of Saraphi municipalityshowedhaving

dominant characteristics, creative and defensive-apathetic
characteristics were the first and defensive — aggressive
characteristic was second, 3) With respect to comparison of
organizational characteristics between Saraphi and Yang
Noengdistrict municipalities, it revealed that there were the
same dominant creative characteristic. In addition, it
showed that there were some dimensions of defensive —
apathetic characteristic found in the organizational culture
of Yang Noeng district, but there would be almost
dimensions of defensive - apathetic characteristic in
Saraphidistrict municipalitymuch more dominant than Yang
Noeng district municipality. It also found that there was
also the moderate defensive — aggressive characteristic of
organizational culture in both municipalities.
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