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Abstract

The purpose of this study was to determine
the satisfaction level of the local people on the
Second Thai-Lao Friendship Bridge in three main
aspects including economic aspect, social and
environment aspect and transportation aspect. A
survey research design was utilized to carry out this
study. Findings indicated in economic aspect that the
bridge plays an important role in determining the
economic situation of the local people. Lao
respondents satisfied on this aspect at 3.914 and Thai
respondents satisfied at 3.276. In social and
environment aspect, the opening of the bridge
brought about the change of fundamental structures
in the border areas along the Mekong River. Lao
respondents satisfied on this aspect at 3.538 and Thai
respondents satisfied at 3.466. In transportation
aspect, the sufficient infrastructure of Mukdahan
province and the international bus makes it
convenient to access Laos through Savannakhet
province. However, Lao respondents satisfied on this
aspect at 4.194 and Thai respondents satisfied at
3.652. Our findings suggest that the government of
both countries should be to assist the local people,
particularly the poor that living close to the Second
Thai-Lao Friendship Bridge, to become more
involved in cross-border activities and gain benefits
from the opening of the bridge as much as possible.

Keywords: Satisfaction, local people, The Second
Thai-Lao Friendship Bridge.

1. Introduction

The Mekong River marks the border
between Thailand and Laos. In order to go from
Thailand to Laos by road, it is very easy take one of
the bridges that link between the two countries. There
are five bridges situated between Thailand and Laos,
called Thai-Lao Friendship Bridge. The fifth
agreement of the bridge eventually has been proved
successful and it is now wunder construction.
However, this research focuses on the Second Thai—
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Lao Friendship Bridge which connects Mukdahan
province in Thailand with Savannakhet province in
Laos. Since the bridge has been opened, it is
absolutely a factor that changes people the way of
life. In addition, the bridge provides more
convenience in traveling back and forth between the
border areas. Moreover, the bridge helps in
increasing economic development of Indochina
region and boosting border trade along Savannakhet
to Mukdahan provinces.

The researchers found a previous research
on the topic of The Impact of Building the Third
Thai-Lao Friendship Bridge in Nakhon Phanom
written by Warisara Ngarmpring in the year of 2012.
This research topic analyzed about how the local
people who live near the bridge satisfy their lives on
several dimensions (Ngarmpring, 2012). Therefore,
the researchers decided to conduct the similar study
pattern, but in different area where the Thai-Lao
Friendship Bridge is located.

The overall objective of this research project
is to determine the satisfaction level of the local
people on the Second Thai-Lao Friendship Bridge in
three main aspects including economic aspect, social
and environment aspect and transportation aspect.
The previous research provided only positive
outcomes of the bridge. Therefore, this study aims to
better understand the situations and negative impacts
after the opening of the Second Thai-Lao Friendship
Bridge for the future development in this area.

The satisfaction of local people who live
nearby the Second Friendships Bridge between
Thailand and Laos on the Border of Mukdahan
Province and Savannakhet Province is the cause of
this study. The research focused on the satisfaction
on social, economic, environment, and transportation
aspects among two countries. There are several
researchers conducted their researches in these
border areas. Here are some examples of previous
researches on social, economic, environment, and
transportation aspects.



Evaluating an International Cooperation
Project - from Beneficiaries’ Perspective, according
to Nobuko Fujita, foundation for Advanced Studies
on International Development, he mentioned that
Development evaluation is entering into a new stage
in which beneficiaries’ viewpoints are the prime
consideration. This study focused on the Second
Mekong International Bridge project evaluation. The
evaluation criteria used are relevance, efficiency,
effectiveness, impact, and sustainability. For
evaluation criteria, it is more meaningful for partner
and donor countries to choose together evaluation
questions with importance and urgency. In this case,
it would not be just the effect of the bridge, but some
of the important social influences as well. From this
study, the importance of studying partner countries’
evaluation needs has become apparent. Evaluating an
International Cooperation is one of the economic
cases that focused on the donation (Nobuko).

Barriers to Border Trade along the East-
West Economic Corridor: The Case of Thailand -
the Lao PDR Trade on the Border of Mukdahan
Province, according to Pensri Jaroenwanit and Saran
Ratanasithi, they chosen the border trade activities
between Thailand and Lao PDR occurring on the
border of Mukdahan Province as the case study.
Mukdahan has been accepted as a major entrance not
only to Lao but Vietnam with its geographically
advantage. This research has used both qualitative
and quantitative technique to collect the data and
analyzed that data to answer the research’s question.
It started with compiling qualitative data from
various  sources and  activities prior to
operationalizing them via questionnaire survey. This
research has showed that barriers affecting trade
between Thai and Lao PDR can be categorized into
three main groups based on sources of these
impediments, i.e. barriers induced by overseas
economic and political conditions, those derived
from factors related to Thai government, and barriers
influenced by factors internal to the trading firm. It
can be concluded that major sources of border
trading barriers are failure of both Thai and Lao
public administration to facilitate trade flows
between the two countries. A barrier to Border Trade
along the East-West Economic Corridor is one of the
economic cases that focused on the border trader
activities (Jeroenwanit & Ratanasithi, 2011).

The Effectiveness of Thailand—Laos
Border Trade Strategic Management, according to
International Business & Economics Research
Journal, this study was conducted in the years 2010
and 2011. This research focused on Nong Khai,
Nakhon Phanom, and Mukdahan provinces in the
northeast of Thailand via the quantitative method,
has provided 352 questionnaires to entrepreneurs
who conducted cross-border trade through the
customhouses in these provinces. The researchers
had analyzed this data using means, percentages,
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factor analysis, and regression analysis and the
qualitative method, and conducted a focus group of
16 key participants, such as entrepreneurs, customs
officers, directors, and officers of the Office of
Provincial Commerce, as well as the management
team of the Provincial Chamber of Commerce. The
researchers had analyzed this data using content
analysis and descriptive analysis. This research has
showed the guidelines for the strategic management
of cross-border trade between Thailand and Laos
which first is both Thailand and Laos should solve
any border-trade problems together and second is
border trade management should have only one unit
and/or department with management authority.
Currently many units and departments are involved
in managing cross-border trade. The Effectiveness of
Thailand—Laos Border Trade Strategic Management
is one of the economic cases that focused on the
strategic management of cross-border trade between
Thailand and Laos (Nanudorn et al., 2012).

2. Methodology
Scopes: Procedure and Study Area

This study is a descriptive research study
using survey method. The field of study conducted in
Mukdahan province, Thailand and Savannakhet
province, Laos. The population included the local
people who live along the Second Thai-Lao
Friendship Bridge in both sides of the Mekong River.
The 200 local people are the sample chosen for this
study. A convenient sampling design was used in this
study. This means that no random sampling or
assignment was performed. Convenient sampling
was used because of the time constraints imposed on
this study, the researchers had only one week to
collect the data. Limitation of the studies the
researchers foresee.

1. The population of the experimental group is
quite small, and the outcomes might not
represent the majority of the whole society.

2. Accessibility, the local people may not be
willing to give full cooperation in giving the
right answer or information to our questions
because the questions might be too risk for
them.

3. Non-respondent bias occurs when those who
do not respond to a survey differ in
important ways from those who respond or
participate. This bias can work in either
direction.

4. Fluency in a language, the problem can
occur with those who are not fluent in
English. They are limited in being able to

read and understand the statements.
Resulting, the quality of the answers might
quite poor.

5. Different cultural backgrounds may affect
the way the researcher communicate and
cooperate with the local people.



The 4" Khon Kaen University National and International Conference 2014 on
“Rethink: Social Development for Sustainability in ASEAN Community” 11-13 June 2014

6. The researcher may not get enough time to
interview all local people within specific
period of time since most of the local people
will be busy with their businesses.

Definition of Terms

Economic : Income of the local people,
development of households and businesses

Friendship Bridge : The Second Thai-Lao
Friendship Bridge over the Mekong

River connects Mukdahan province in Thailand with
Savannakhet province in Laos

International Bus : Buses depart from the
Mukdahan Bus Station to Savannakhet Bus Station

Local People : The people who live in Mukdahan
province and Savannakhet province. Particularly,
who live close to the Second Thai-Lao Friendship
Bridge

Local Village  : Bangsaiyai district in Mukdahan
province and Savannakhet province

Market : The Indochina market in Mukdahan and
Singapore Market in Savannakhet

Mukdahan Province : It is the 73"

province of Thailand

Satisfaction : The act of providing what is
needed or desired or the act of satisfying a need or
desired

Savannakhet Province : It is a province of Laos.

Social and Environment : Social and
environment situations and living standards of the
local people

Instrument

A 5-point Likert-type scale questionnaire
was used as a data collection instrument in order to
obtain the local people satisfaction on the Second
Thai-Lao Friendship Bridge. The questionnaire was
divided into three main sections. The first section
contained the items which asked participants about
their demographic information. The second section
asked participants to rate their overall satisfaction on
15 different items. The forced choice statements
presented were in order of Very Satisfied (5),
Satisfied (4), Neutral (3), Dissatisfied (2) and Very
Dissatisfied (1). The last section asked participants to
provide their opinion on the given open-ended
questions.
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Instrument Validity and Reliability

The instrument was used to collect the data.
The modification included using common words in
each statement instead of vocabulary of college
graduate because the researchers concerned that
some of respondent groups may have low level of
education. Appropriate permission was elicited and
granted to use the instrument with this slight
modification. To establish the validity of the
instrument, the researchers conducted a review of
literature and utilized a penal of experts to generate
the items found in this instrument. In addition, the
instrument was reviewed by another panel of
researchers before it was distributed to the subjects.
As a result, the validity and reliability of this
instrument were established.

Data Collection Process

After arriving to the Second Thai-Lao
Friendship Bridge, the questionnaires were given to
participants. Then, the researchers explained the
nature of the survey and how the results were going
to be used. The participants were invited to
participate in the survey and were told that it would
take only 10 to 15 minutes to fill out the
questionnaire. It was emphasized that their
participation was voluntary and their responses
would be kept confidential. Before the informed
consent and questionnaire were handed to the
participants, the participants were told that should
they wish not to participate in the survey, they did
not have to sign the informed consent nor fill out the
questionnaire.

Data Analysis

All of the data will be collected and
analyzed with percentage or statistics. Descriptive
statistics will be used to explain about the variables.
The researcher used Weighted Average formula for
data analysis through Microsoft office pack that
contains Microsoft Excel software. This formula is
used to calculate the average value of a particular set
of numbers with different levels of relevance.

Weighted Average Formuls

Wyxy + wods + .+ Wy,
wp + we + oLt oWy,

X=

Whears,
x = the repeating valus
w = the number of occourrences of x {weight)

x[0 = tha weightad mean



3. Procedure
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4. Results (For figures see appendix)

Demographic Information of Thai Respondents
from Mukdahan Province

Of 100 Thai’s respondents, the number of
male is more than the number of female with
percentage of 51 and 49 respectively. The ages of the
respondents’ ranged from 22 years old to more than
60 years old. The majority of Thai’s respondents are
age between 45 - 50 years old with the percentage of
31, 36 - 40 years old with the percentage of 22 and
56 — 60 years old with the percentage of 20
respectively. Of the survey respondents, 50 percent
are merchants, 27 percent are drivers and 11 percent
are government officers. Another profession included
travelers, visitors, and students. The majority of
respondents earn approximately 11,000 - 15000 Baht
per month with the percentage of 27 and 5,100 —
7,000 Baht per month with the percentage of 21%
respectively.

Satisfaction on Economic Aspect

The respondents were asked about how the
opening of the bridge affected the economic
conditions of their businesses and careers. According
to the surveys, the Thai respondents, especially the
local retailer who own small shops, tended to satisfy
their lives on economic aspect at neutral level with
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the percentage of 3.276. The main reason is the local
retailers believed that since the bridge was built, they
did not earn more profits or net earnings than the
past. They claimed that Lao’s customers used to buy
products by ordering the Mukdahan’s retailers and
then imported through the Mekong River by boat.
However, it was quite difficult to transport those
goods by boat. In the present day, since we have the
Friendship Bridge, the expansion of the department
stores has been increasing, such as Tesco Lotus, Big
C and Makro. It made things easier to Laos’s
customers because they can cross the Mekong River
to Thailand by driving their own cars. Moreover,
they also have many choices to buy products with the
lower prices. This directly affected to Mukdahan’s
retailers. When Lao’s customers have a chance to
buy products from department stores, it means that
the local retailers in Mukdahan lose profits that they
used to gain.

Satisfaction on Social and Environment Aspect

The respondents were asked about how the
opening of the bridge affected their social situations
in various dimensions, such as fundamental structure,
cultural exchange, health care and public sanitation,
environmental issues and international crime.
According to the surveys, the Thai respondents
tended to satisfy their lives on social and
environment aspect at neutral level with the
percentage of 3.466, which means that they neither
satisfied nor dissatisfied. According to the study
since the opening of the bridge, the researchers found
out that the local people had more opportunity to
learn and exchange in traditional cultures and ways
of life of Lao’s people. The exchange of cultures and
tradition assist the local people to enhance and
develop a deep understanding of cultural diversity
between Thailand and Laos. In addition, the bridge
had brought about the change of fundamental
structure, as well as the health care sector and
sanitation system started seeing improvements in the
city of Mukdahan. However, the main findings on
negative impact is that the bridge has caused several
environmental pollutions, such as pollution of the
river by waste garbage and trash, the
rapid increase in private cars is a major cause of air
pollution. In a meantime, the bridge led to an
increase in the numbers of transnational crimes, such
as drug, human trafficking, casinos and money
laundering.

Satisfaction on Transportation Aspect

The respondents were asked about how the
change of transportation system in term of
international bus affected on their satisfaction’s level.
According to the surveys, the Thai respondents
tended to satisfy their lives on transportation aspect
at neutral level with the percentage of 3.652, which
means that they neither satisfied nor dissatisfied.
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Since the better transportation linkages and logistics
came to Mukdahan, the local people and travelers can
easily cross Thai — Lao border via the Second Thai —
Lao Friendship Bridge across the Mekong. The
previous research, Do Location and Cross-border
Activity Matter in the Presence of Cross-border
Economic Intergration? stated that the number of
people crossing the Thai-Lao border via the
Mukdahan international gate in Muang district has
increased from 152,249 persons in 2000 to 220,965
persons in 2004 and it is very likely that the number
of people crossing the border will rise sharply in
2007 (Panpiemras et al., 2007). There is an
international bus connecting Mukdahan and
Savannakhet bus station. When conducting this
study, the researchers decided to cross border from
Mukdahan to Savannakhet via an international bus.
The bus was on time and provided good service.
However, many of Thai’s respondents have never
taken an international bus because they usually go to
Savannakhet province by their own vehicles.

Demographic Information of Lao Respondents
from Savannakhet Province

Of 100 Lao’s respondents, the number of
female is more than the number of male with
percentage of 67 and 33 respectively. The ages of the
respondents’ ranged from 22 years old to more than
60 years old. As reflected in Table 2, the majority of
Lao’s respondents are age between 25 - 35 years old
with the percentage of 38, 36 - 40 years old with the
percentage of 31 and 45 - 50 years old with the
percentage of 12 respectively. Of the survey
respondents, 88 percent are merchants, 6 percent are
drivers and 3 percent are students. Another
profession included travelers, visitors, and
government officers. The majority of respondents
earn approximately 5,100 - 7,000 Baht per month
with the percentage of 27 and 7,100 — 10,000 Baht
per month with the percentage of 25% respectively.

Satisfaction on Economic Aspect

The respondents were asked about how the
opening of the bridge affected their economic
conditions focusing on the net monthly income of
local people, net earnings on international import and
export products, several of goods and services, the
expansion of the department store and detail, and the
expansion of investment project. According to the
surveys, the Lao respondents, tended to satisfy their
lives on economic aspect at neutral level with the
percentage of 3.914, which means that they neither
satisfied nor dissatisfied. After the achievement of
the Second Friendships Bridge, the local people
indicated that their income and net earnings on
international trade still in the same level. There are
more several of goods and services and also more
department stores and detail shops opened. The
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investment projects are sharply increasing. Some new
employment opportunities have been created,
particularly on the Lao side. The major new
employer to date is a new Casino to attract gamblers
from the Thai side. This can be viewed as both
positive as well as negative.

Satisfaction on Social and Environment Aspect

The respondents were asked about how the
opening of the bridge affected their social situations
in various dimensions focusing on the well-being of
local people, sanitation system, exchanged of culture
between two countries, environmental problems, and
problem of crimes. According to the surveys, the Lao
respondents tended to satisfy their lives on social and
environment aspect at neutral level with the
percentage of 3.538, which means that they neither
satisfied nor dissatisfied. After the achievement of
the Second Friendships Bridge, the local people
thought that the standard of living is getting better
and it is constantly improving. Cultural exchanges
were also initiated along the border between Lao’s
people and Thai’s people. However, the local people
still concerned the health risks that they might face
from bad sanitation system. In addition, the
environmental problems are getting worse because
the number of cars and people who travel to
Savannakhet has been increasing in every single day.
These vehicles tended to emit more pollution. For
problem of international crime, the situation is also
getting worse because there are more smuggling and
drugs flow into the border.

Satisfaction on Transportation Aspect

The respondents were asked about how the
change of transportation system in term of
international bus affected on their satisfaction’s level.
According to the surveys in this part, the Lao
respondents tended to satisfy their lives on
transportation aspect at satisfied level with the
percentage of 4.194. Most of the local people in
Savannakhet satisfied on transportation system
because in the past, they had only way to transport to
Thai border which is by boat and boat wasn’t safety
enough. Also, it wasted a lot of time when going
back and forth by boat. Since the Friendship Bridge
was built between Savannakhet and Mukdahan, it
made a big difference for them because they can
cross the bridge to Mukdahan directly by their own
cars or take an international bus. However, the
researchers only focused on the use of international
bus, International bus is very useful to Laos’s people.
Firstly, they can ride the bus safely and enjoy
themselves. Secondly, they don’t have to pay a lot of
money because the price is fare and 45 baht per
round is reasonable. Finally, by taking the bus, the
local people usually take only 30-45 minutes and the
bus departs every 30 minutes.



In conclusion, for the future study the same
or similar study pattern using the same questionnaires
and methodology can be conducted in other areas
that the Thai-Lao Friendship Bridge is located. This
research cannot assure that the result the researchers
received from the Second Thai-Lao Friendship
Bridge would be the same to other areas of study.
Therefore, in case of future study the researchers
might receive differences and more effective
information than the present research.

5. Discussion and Recommendations

This study’s results suggested that the top
priority for the government of both countries should
be to assist the local people, particularly the poor that
living in the border areas, to become more involved
in cross-border activities and to seek benefit from the
economic opportunities, social and environment
opportunities, and transportation opportunities which
created by the Second Thai-Lao Friendship Bridge.

Economic Aspect

According to the findings, Thai respondents
are neither satisfied nor dissatisfied on economic
aspect as well as Lao respondents. In order to
increase the satisfaction level of economic aspect of
the local people, the researchers therefore
recommend the following policy options:

1. The government should support the local
people to take part in border activities by
providing appropriate occupational training
programs and financial support. The
government should create a special trading
zone in border markets or near international
gates that would enable poor people to rent
spaces at affordable prices.

2. The government should increase the
competitiveness of local firms by helping
local enterprises to develop high quality
goods and services that meet international
standards.

3. The government should provide access to
good-quality education in the border
provinces in order to build local capacities
to adjust to cross-border economic
integration.

Social and Environment Aspect

According to the findings, Thai respondents
are neither satisfied nor dissatisfied on social and
environment aspect as well as Lao respondents. In
order to increase the satisfaction level of economic
aspect of the local people, the researchers therefore
recommend the following policy options:

1. The government should take advantage of
the border locations by creating tourism
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attractions and promoting tourism activities
in the border areas.

2. The government should find sustainable
development solutions for air pollution,
wasted trash and wasted water.

3. The government should implement the
policy that will help to control or prevent
human migration in between the border
areas.

Transportation Aspect

According to the findings, Thai respondents
are neither satisfied nor dissatisfied on transportation
aspect, but Lao respondents tended to satisfied on
this aspect. In order to increase the satisfaction level
of transportation aspect of the local people, the
researchers therefore recommend the following
policy options:

1. The government should develop
transportation networks by linking local
roads to main roads which go strength to the
Friendship Bridge.

2. The government should maintain roads in a
good and safe condition.
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Appendix

Respondents from Mukdahan Province, Thailand 5.Satisfaction on Economic Aspect

1. Gender

1.) Economic Sl 43121 Level of
Gender Amount Percentage Satisfaction
Izl 8 51%
Mels ! 3% 1.1 | Mat Monthly Incoms 6 21|43 23] 7 | 3.04 Neutral
Famale 49 49%
Total 100 T00% awlfarsrnin
2| Mat sarnings on intemational importand expost 2 |15(46 |26 |11 2.24 Mautral
2. Age products
weilmmam e S saaRuE s monkiea
A; A it P it
= o ereentaze 1.3 | Mors various of soods and sarvices 0| 42453 [19| 2.59 | Dissatisfied
1335 16 16%
1640 7] % ez e e A
43-30 31 3%
5155 3 & 1.4| The expansion of the dspartmesnt store and destail 1 | 10[25]41 23| 3.75 Heutral
5133 A
660 20 0% shop (Ex. BigC, Tasco Lotus, Makso)
More than 60 3 3% . - » s
AR R e Asd e - T
Total 100 100%
1.5| The expansion of investment project 0|6 |39|38|19( 3.76 Heutral
. (Ex.Wuttisak Clinic, Bank of Ayuttava branch of
3. Profession
Suvannakhst. Dao coffee shopin Thailand)
Profession y— Percentaze amsTai T rgfartam s trinmankines
Mearchant 30
XO0=3176 Neutral
Driver 27
Traveler/Visitor [
Govemment Officar 11
Student 5 5%
Others 1 1% 6.  Satisfaction on Social and Environment Aspect
Total 100 100%
1.) Social and Environment sE(4)3(2]1 Xo Level of
Satisfaction
21| Wall-being and g=tting facility batter (fundamental) | 5 | 11|38 |37 | 11| 3.44 Nautral
4. Income per Month . . .
Tanm e s ne e s
Tncome per Month Amonnt Percentaze 1.2| To learn and exchangs cultures, tradition betwaen 0 (10)32 (39|19 3.67 HNeutral
1,000-5,000 14 14% Thai-Laos
5,100-7,000 21 1% Femad ndurtunne e inda i rorl g
7.100-10,000 7
TT.000-15,000 37 1.3 | Maks a better sanitation swstem (Haalth Cara) (14|25 |43 (16| 3.57 Heutral
12,000-20,000 T T At s
More than 20,000 13 13% — — — —
: 2.4 |Environmentsl problems that followed after creating [ 3 [ 15 3.56 Meutral
Total 100 100%
and enabling the bridgs
TgwnFunafoiFanme ni e nantdalin
2.5 | Problem of crimes, smugeling and widespread 26| 6 [1735| 16| 3.09 Neutral
distribution of drugs
XO = 3.466 Newtral
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7.  Satisfaction on Transportation Aspect 5. Satisfaction on Economic Aspect
3.) Transportation s|l4|3|2|1| X2 Level of 1.) Economic 51413121 X3 Level of
Satisfaction
Satisfaction
1.1 | Mat Monthly Income o |3 [38(37 22| 335 Nautral
3.1| Convenisnt fast and on time (45 minute/round) 1|11(26 |45 18| 3.70 Weutral i
P e SR
1.2| Nat samings on internationsl impost and sxport o [12]35(34 15| 326 Nautral
1.2 The quality of the overall services 1o s1]2s]14] 342 Neutral products
wein s et S saniia i roedi e
sanmearam Wi Tassm
1.3 | Mors varions ofzoods snd sarvicss 1 [ 4[4 [27]64] 449 Satisfiad
3.3 | Service mind and good service 3|7 (4933 8| 338 Weutral [
[T LA R — - —
1.4| The expansion of the department store and detail 1|z [20(38 41| 422 Satisfed
hop (Ex. BigC, Tesco Lotus, Maksq)
34| Reasonable of fares (45 Bah)) 0(12[28 (36| 24| 372 | Neuwal shop (Ex. Bigh, Tesco Lots
RGN S SRS S —
mvirleadern rusnmnn
1.5| The sxpansion of investmezt project 1|0|10]53]36] 423 Satisfad
3.5 | Safety of the use of the international buses 1| 14(11|26|48( 4.08 Satisfiad (Ex.Wattisak Clinic, Bank of Ayuttavs branch of
srmdnmdr i i st maswinizea Susznnakhet. Dao coffes shopin Thailand)
XO=3.652 Nentral
Neutral
Respondents from Savannakhet Province, Laos 6. Satisfaction on Social and Environment Aspect
'y
1. Gender 2.) Social and Environment s|4faf2|1] xo Level of
Satisfaction
Gender Amomnt Tercentare 71| Wall-being and g=tting facility batter (Fundamental) | 0 | 2 |27 |40 |31| 4 Satisfisd
TWalz 13 139, SurmthegFrnade Snesran s mei e TeSneg e
Famals 67 67% 22| To learn and exchangs cultures, tradition be o 1|7 [20]72] 263 Satisfied
Total 100 100% Thai-Lacs
73| Make a better sanitation system (Health Car=) T2 |6z|18]17] 348 Meutral
2. Age e S e T R
Aze Amount Percentage 7 4| Environmental problems that followsd after creating| 1 | 25|39 | 4 | 11| 299 | Dissatisfied
I8 18% and snabling the bridgs
£ 1% TonFrusaboud anma weian s el e
12 1% 2.5 | Problem ofcrimes, smuggling and widespraad € (493010 5 | 2.59 | Dissatisfied
4 4% distribution of drues
11 1% Y S ¥ S —
T EER
XO =3.538 Neutral
Total 100 100%
. Sati i i
7. Satisfaction on Transportation Aspect
3. Profession
3.) Tranzportation El4(3(2])1 XO Level of
Profezzion Amount Percentage Satizfaction
Merchant 88 88%
Drivar 3 % 3.1|Conveniznt.fastand on time (45 minuta/roumd) 1 |38 22|66 449 Satisfied
Traveler/Visitor 1 1% RSN S— Y -
Govermment Officer 1 1%
Student 3 EER) 3.2 | The quality of the overall servicas 1|3 [14]35(47( 424 Satisfied
Others 1 1% JRS— 3 S -
Total 100 100%
3.3 | Barvice mind and good service T[4 (21(32(31] 3138 Nautral
4. Income per s kurtfed i
Month 3.4 |Reasonable of faras (45 Baht) 1 [2[24]40)33) 402 Satisfiad
Income per Month Amount Percentage R LT S
3,000-3,000 16 16%
35| Safety of the wsz of the 5 = —
3100-7,000 55 ¥ 3.5 | Safety of the use of the international buses L{1|%]9|80| 466 Satisfied
7.100-10,000 75 5% srmlrendr i P avalaeratindzma
11.000-15,000 14 14%
XO=41% Satizfied
T6.000-20,000 ] 3% atks
More than 20,000 5 5%
Total 100 100%

38





