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The Influence of Marketing Mix and Service Quality toward Service Usage Repeat of

Car Care Business in Muang District, Lampang Province
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Abstract

The purpose of this research was to study opinion
level of marketing mix and service quality, including the
study of marketing mix and service quality which had effect
toward repeat service of car care business in Muang district,
Lampang province, and to study car care service consumption
behavior in Muang district, Lampang province. The sampling
group was 400 car care business consumers in Muang district,
Lampang province with convenience sampling process and
applying descriptive statistics to analyze percentage, average,
standard deviation and inferential statistics to analyze variable
correlations with structural equation model of SMART PLS 20
M3 program.

The outcomes of study revealed that majority of
car care consumers were male in gender, with average age
between 35-44 years old, with undergraduate educational
level, with married marital status, with profession as government
officers, with average monthly salary of 20,001-25,000 Baht,
with having saloon car for service, with service of 2 times
per month, with main purpose for car wash, with service
usage on Saturday and Sunday during 12.01-16.00 hours
due to convenience, with average spending of 200-400 Baht
per usage, with cash payment and the most usage car care
shop was Surain Car Care shop.

The outcomes of opinion level analysis revealed
that all were rated at high on every variable, with marketing
mix had the highest opinion level and followed with service
quality and repeat service. The structural equation model
analysis revealed that all variables had positive correlations,
with marketing mix had the most direct effect toward
service quality, followed with service quality had direct

effect toward repeat service of car care business. Lastly,
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marketing mix had direct and indirect effect toward repeat

service.

Keywords: marketing mix, service quality, service usage
repeat
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