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The Search and Exchange of Information among Parents on Children with Autism for Developing
their Potential Skills
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Abstract

The objectives of this research are to study
patterns and methods of information seeking of autistic
children’s parents; to investicate how the autistic
children’s parents exchanging information with others; and
to observe the relationship between information of the
autistic children’s parents and the development of autistic
children. This is a qualitative research conducted by using
an in-depth interview method. The interviewees were 11
parents of the 8 to 21-year-old autistic children who took a
day-time treatment service at Child Psychiatry Clinic,
Maharaj Nakorn Chiang Mai Hospital, Faculty of Medicine,
Chiang Mai University during the year 2008 - 2009. The
majority of the interviewees were mothers of the children.
Their education level varied from high school (Mathayom
6) to master’s degree; the majority held bachelor’s
lived together. And, their

occupations were various; the majority worked in private

degree. Most parents still
enterprises and eamned an income of 10,000-30,000 baht.

In addition, the researcher obtained qualitative
information from 6 related personnel: 1 psychiatrist, 4
nurses, and 1 special education teacher who had 1-20 year
experience working with autistic children. Purposive
sampling was used to select these personnel samples.
They were the personnel who have provided a day-time-
treatment service at the Child Psychiatry Clinic, Maharaj
Nakorn Chiang Mai Hospital, Faculty of Medicine, Chiang
Mai University for at least 1 year.

The research results revealed that all parents sought
information from 2 sources: person and mass media. The
information seeking can be divided into 3 stages: seeking
information on the occurred disorders, seeking information
after knowing that the child had autism, and reducing the

seeking of information. The parents obtained information in
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3 ways: going to information sources as an information
seeker, getting information as an information receiver, and
obtaining information by chance.

Furthermore, there was information exchange
between the parents and the medical personnel and
among the parents themselves. The information exchange
can be seen in 4 patterns according to purposes of the
information exchange. These patterns of information
exchange were exchanging information for informing results
of the treatment, exchanging information for expressing
opinions toward the treatment, exchanging information in
the better

understanding, and exchanging information for sharing their

order to find more information for
experiences on child caring.

According to the information seeking and
information exchange behavior, it was found that only
information seeking of the parents did not affect the
development of children with autism because there were
the

development. However, there was a tendency showing

several factors related to autistic  children

that the use of sought information together with the
children affected

development of the children. The research results showed

development  program  partially
that if the parents implemented the sought information
with their children regularly, their children would gain

better development.
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