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Abstract
The study was to investigate knowledge and
consumer’ behavior on health products among people in

Amper Lublea, Uttaradit Province, Thailand (n= 1,136).

Knowledge and consumer’ behavior of health product
questionnaires were collected that was creating from the
Federal and Drug Administration, Ministry of Public Health,
Thailand. Pearson Simple Correlation Product Moment,
Independent t — test, and One way ANOVA were analyzed
at a critical value .05. Findings showed that the majority of
the subjects were female (63.2%) and age between 31-40
years old. The mean age was 38.31 years old. They
graduated on the elementary level. The majority of subjects
were marrying. Agriculture occupation was the greater part.
Money income was 6,789.04 Baht a month. Knowledge on
health product was a high level followed by the moderate
level. For knowledge related on consumer’ privilege and
accessibility on prosecute such as before making decision to
buy products, they had the rights to ask information from
retailers (99.8%). They had the rights to get safe products
and services (93.3%). When they get injured or suffering
from products or services, they had the rights to get the
compensation from the traders or suppliers (71.7%). They
had to buy a product or service if they had tried the
product (63.8%). The majority of consumer’s behavior on
health products was performing on sometimes followed by
often practicing and mild performing. Behaviors on the
protection of consumer’s privilege were never getting
dangerous or damage from consuming the products or
services (80.9%).
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