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Abstract
This  applied

Development of Human

entitled “The

resource Regarding Tourism

research

market planning for Kamphaeng Historical Park” was aimed
to 1) identify the states and problems of tourism market
planning faced by the agents who were responsible for the
setting of the plan 2) seek for guidance for developing
tourism market planning emphasizing on participation of all
agencies involved and 3) evaluate the tourism market
planning for Kamphaeng Phet Historical Park. The data for
the study was obtained from different participants who
were involved in the tourism of Kamphaeng Phet Historical
Park including Thai and foreign visitors, tour agencies,
traders, and government agencies. For quantitative data, a
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questionnaire and a structured interview form were used as
data collection tools. For qualitative data, in depth
interview and PAR techniques were employed. The data
was analyzed descriptively and a SWOT analysis was
applied. The statistics used for the analysis of the data
included the frequency, percentage, mean, and standard
deviation. A content analysis was also employed for the
analysis of qualitative data.

The results of the study can be summarized as follows:

1. Regarding the states and problems of
tourism market planning for Kamphaeng Historical Park, it
was found that there was no obvious activities performed
by government authorities which could be said to be a
market planning action. Majority of the planning work was
under the responsibility of state authorities with private
sections occasionally participating in some conferences.

2. The guidance for developing tourism
market planning included:

2.1
for setting a tourism market plan for Kamphaeng Phet

An aggressive promotion campaign

Historical Park

22 An alliance building plan for
Kamphaeng Phet tourism
2.3 An aggressive promotion campaign

for PR campaign improvement
2.4 An aggressive promotion campaign for
the development of aggressive tourism marketing
3. The opinion of the participants towards
the tourism marketing plan of Kamphaeng Phet Historical
Park showed that they agree with the plan (Mean = 4.15).

Keyword: The Development of Human resource, Tourism
market planning for Kamphaeng Historical Park
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